
N orth East Housing Service (NEHS) 

believes that everyone has a right 

to housing which is affordable, safe 

and of good quality . 
 

W e aim to provide a confidential 

service which listens, respects, 

and responds to peoples’ housing needs. 

 

N orth  East  Housing Service 

provides two primary services: 

 

••••    Housing Information and 

Referral 

which assists people experiencing 

housing difficulties or 

homelessness. 

••••    Property and Tenancy 

Management 

of medium-term accommodation 

properties 

 

If you: 
• Live in the North East area of  

  Melbourne. This means the 

Council areas of Banyule, 

Darebin,  

Whittlesea and Nillumbik. 

 

• Need help with housing or support 

issues. 

North East Housing Service uses qualified 

on site and telephone interpreters when 

available. Please advise of the language you 

speak and we will book an Interpreter for your 

appointment. 

 

We can help 
with: 

• Housing information, advice and re-

ferral to other community or 

government support services such as 

• gambling support services, 

• financial counsellors, 

• drug and alcohol services, 

• community health centres, 

• culturally specific services 

• the Office of Housing 

• Locating possible emergency and 

short term housing options, e.g. 

• Crisis Accommodation Centres 

• Backpackers 

• Refuges 

• Low cost private hotels 

• Caravan Parks 

 

• Applications for longer term low cost 

housing (e.g. community or public 

housing) 

 

• Limited financial assistance when 

available with rent, bond, short term 

accommodation, essential whitegoods 

or removal costs. 



 

 

 

Preston 
(servicing the Darebin, Banyule,    

Nillumbik and Whittlesea areas) 

 

 

North East Housing Service 

 

52-56  Mary Street Preston 3072 

 

(Mel Ref: 18 F12) 

 

Ph 9479 0700  Fax 9470 4400 

 

Mon—Fri 

 

 

 

CONTACT THE 

HOUSING WORKERS 

FOR AN APPOINTMENT 

AT 
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Ground Floor, 52-56 Mary Street Preston  Vic 3072

 Ph 9479 0700   Fax 9470 4400 

www.nehs.org.au 


